California WIC
APP Set-up Guide

Download the FREE California WIC App at
the Google Play Store. You may need to sign in
with Google.

Android P> Coogle play

STEP 1 UJi
Tap on top right i = i
corner to choose S
preferred language.

Register Forgot Password




English
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STEP 2

Tap to select

|anguage Enter Email Address
Enter Password EC ]
Register Forgot Password
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WIC: Locations WIC Grocers Resource Links

< Back Register

STEP 3 =

Tap Register on main

Password

screen and fill in g
registration fields. Contim Passieod
Confirm Password . ]

Tap Register at bottom

to Save' Card Number
Blrth Date Q-

Birth Date

Mading Address Tig Code

I“Mailing Address Z2ip Code

Info

Your password must:
- Be between 8 to 20 characters
- Contain at least 1 lowercase and 1
uppercase lettar
- Contain at least one number (0-9)

Register

OK



Q/ Birth date Helpful Hint!

2031

To easily input your
birth date:

Wed, May 5

@ ay 2021

First, tap current year. | o

From the drop-down, | 207 |

select your birth year. - '
Second, find your birth |

month and day. o

Click on the Resource Title to expand

Take Your Nutrition Education Class Online

i Many WIC offices offer online classes. Click Resou rce Li n ks
__here to siagn in and take your class § .
Shopping with Your WIC Card Information about WIC

Welcome ta WIC such as:

o Shopping with your
WIC Card—tips on how to
get the most out of your

WIC benefits
o Take your Nutrition
WIC Card Customer Service Education Classes Online—
e some WIC offices offer
MR E online classes, sign in on

This nstitulion is an equal opportunity provider. the APP



) Tips For Using WIC Icons

~a
carcaras @

Home Screen
* Menu in top left

* Bell in top right turns
red when you have an
appointment scheduled.

6 Menu Icons at bottom.

Appointments Food Balance UPC Scan
wlt Locations WIC Grocers )

— Appointments

North Oakland Office E

3600 Telegraph Road 9 &
Oakland, CA 94609 Appolntments
Next Appointment On Tap on Appointments icon
08/27/2020 to see:
Jayden Smith 11:00 am » WIC office name, phone
Please contact your WIC office to see what number, and address.

you may need to provide.
+ Date and time of

Mary Smith 11:00am appointment.

Please contact your WIC office to see what
you may need to provide. i .
 List of what to bring.
*Please have each person’s listed item ready for
WIC staff
COVID-19 Update: Most WIC
provide senvices by phone f

cita canirae mawnnt he aus

agencies
gintments. On-
a_Plaacs cantact



— Food Balance

10/24/2020 - 11/23/2020
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| Whele Wheat Fruit And

infant Fruit | Bread Or Vegetables -
| And | Whele Grains Cash Value
Used

WIC Food Scan

Place the red line over the barcode to scan

9"312345"023783

.

Food Balance

Tap on Food Balance icon
to see:

* Benefits start and
end dates

e Foods

* Future family benefits

UPC Scan

Scan a product barcode.
You will see one of these
screens (below).



UPC Scan Screens
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WIC Approved

Food Balance ‘
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Dairy Fresh Eggs

Benefit Start Benefit End
81/2020 8/31/2020

WIC Approved foods in

your family benefits.

%,
.

Dairy F:;es-h Eggs

Benefit Stan Benefit End
8/1/2020 8/31/2020

WIC Approved foods
but no current benefits
remaining for that food.

Camm——
0

Not WIC Approved

Ill 078742352015 ‘

If you think the food should be WIC
approved, you can take a picture of
the food item label (back and front)
and send it to
WiC@edph.ca gov

There is no need to scan bar codes
for pre-packaged fresh fruits and
vegetables, All of them are allowed
with your Vegetable and Fruit
Benefit. The app does not contain

Foods not approved
by WIC.

Your Family Was Not
Issued Benefits for This
Product

Dairy Fresh Eggs
Benefit Start Benefit End

WIC Approved foods
that are not part of your
family benefits package.
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California Department of Public Health, California WIC Program
This institution is an equal opportunity provider.

1-800-852-5770 | https://MyFamily.WIC.ca.gov
Rev (07/21)


https://MyFamily.WIC.ca.gov



